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[Electronic platforms that support e-commerce: an analytical and evaluative study
in the construction and informational content of the 'Maarouf'" electronic
platform]

Abstract:

As a result of the increasing growth of business, and e-commerce, which has led to the need for the
emergence of digital sites that support e-commerce, work on organizing and supervising them to
strengthen the bonds of trust between the seller and the buyer. Trust is an intrinsic goal in any business,
so it is important to pay attention to such websites, and work to develop and improve them constantly.
Accordingly, this study aims to develop proposed criteria for evaluating sites that support e-commerce
on the Internet, and for evaluating the “Maarouf” electronic platform of the Ministry of Commerce in
the Kingdom of Saudi Arabia, by identifying them and the services they provide via the Internet. The
descriptive approach was used in two methods of case study and content analysis to prepare a standard
checklist and evaluate the platform. The list included 74 indicators for evaluation. It was divided into
four main axes: information content, design and construction, organization and ease of use, and
interactive services. The study found a number of results, most notably: that the design and construction
axis got the highest application rate, reaching 87.5%, followed by the information content axis with
84%, which reflects the keenness of the website administrators to provide useful content within the
framework of an attractive design that serves the owners of the site. interest effectively. Then comes the
axis of organization and ease of use by 61.11% and the interactive services axis by 60%, and the overall
application rate of the evaluation axes amounted to 73.15%, a percentage that reflects the size of the site
in general to perform its tasks and objectives as required. Based on the findings, the study recommended
the need to develop and expand the capabilities of the "Marouf" platform to include the task of
supervising the payment processes between the seller and the buyer in order to preserve the rights of
both parties under a reliable government umbrella, and to enable sellers to add products and services
and display them in detail, and also recommended the importance of conducting further studies The
future about websites that support e-commerce and its evaluation.

Keywords: E-commerce, Maarouf platform, Vision of the Kingdom of Saudi Arabia , Digital
commerce, Indicators for evaluating digital trading platforms, Evaluating platforms on the Internet.
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